
Terms and Conditions of use for Files To 
Go 
Document version 11, updated on 2016-08-27. 

You have up to 93 days to claim your Files To Go subscription from the date of purchase. Each day 

after this will reduce the duration of your subscription term by 1 day. 

Your Files To Go subscription will start from the date it is claimed and continue for the duration of 

your subscription term. 

Files To Go will revert to trial mode after your subscription term expires. 

One subscription of Files To Go is valid for one Office 365 tenant. Your subscription of Files To Go will 

be locked to one Office 365 tenant. When your subscription is claimed it is locked to the Office 365 

tenant you claimed it for. 

You are entitled to new releases of Files To Go during your subscription period. 

One Files To Go Tenant Seat entitles one person to operate Files To Go on one computer at a time 

during the subscription. 

The Bulk Migration add-on is only available to the Files To Go Tenant Seat. 

The file filtering capabilities are only available with the Bulk Migration add-on. 

Support is provided to one nominated person from your organisation during the subscription period. 

A Files To Go Tenant Seat can only be used for migrating files to team site collections or sub sites 

(team site collections start with the URL https://yourtenantname.sharepoint.com/ or the URLs 

https://yourtenantname.sharepoint.com/sites/ and 

https://yourtenantname.sharepoint.com/teams/) and to OneDrive for Business site collections or 

sub sites (a OneDrive for Business site collection has the URL format https://yourtenantname-

my.sharepoint.com/personal/office365username) in your tenant. 

This document may change during the subscription period. An up to date version can be requested 

from Thinkscape Limited via email or downloaded from the website http://www.thinkscape.com/ 
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